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I. Introduction

SBC Communications Inc.' (SBC) respectfully requests clarification or
reconsideration of the requirement to separate charges by service provider, if needed, and
reconsideration of the implementation schedule for two other requirements of the Truth-
in Billing Order* The request for reconsideration of the implementation schedule is
made on behalf of certain subsidiaries of SBC that need additional time to bring their
billing systems into compliance with the requirements of the Truth-in-Billing Order.
There is only one other aspect of the Truth-in-Billing requirements which SBC
companies believe cannot be implemented on any reasonable schedule or at any
reasonable cost. That issue is the "highlight new service provider” issue that is the
subject of the United States Telephone Association's Petition for Reconsideration (USTA

Petition). USTA has proposed a reasonable alternative and SBC strongly supports the

' SBC Communications Inc. is the parent company of various subsidiaries, including
wireline telecommunications carriers. These subsidiaries include Southwestern Bell
Telephone Company (SWBT), Pacific Bell, Nevada Bell, and The Southern New
England Telephone Company (SNET). The abbreviation “SBC” shall be used herein to
include each of these subsidiaries as appropriate in the context.

® In the Matter of Truth-in-Billing and Billing Format, CC Docket No. 98-170, First
Report and Order and Further Notice of Proposed Rulemaking, FCC 99-72, Released

May 11, 1999 (Truth-in-Billing Order or Order). 1. of Copiss racy )Y
A
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USTA Petition. SBC 1s here raising only two additional issues. First, SBC seeks
clarification, or in the alternative, reconsideration of the requirement for separating
charges by service provider, if needed. Second, SBC seeks reconsideration of the
schedule for implementation of the requirement to identify each service provider for
Southern New England Telephone Company (SNET) and the requirement to more clearly
distinguish between "deniable" and "non-deniable” charges for Southwestern Bell

Telephone Company, Pacific Bell and Nevada Bell.
II. Separating Charges by Service Provider

Although the Commission clearly indicates its intent that the Truth-In-Billing
requirements not interfere with the ability to offer a package of services at a single price
in Paragraph 32 of the Truth-in-Billing Order, the requirement that charges must be
separated by service provider could be read in such manner as to constitute a serious
impediment to the offering of such packages. In many instances, the package of services
that may be offered and billed ("provided") by a single entity may be technically
provisioned by multiple legal entities, some of whom may hold licenses for the provision
of their specific segment of the service. For example, many of the large
telecommunications companies are now beginning to advertise a "one bill" concept where
a customer could get a single bill for their cable TV service, long distance service,
internet service and possibly other services. Some of those services, such as cable TV
service, may require a FCC license and a franchise from the local municipal authority.
Only entities holding such licenses and/or franchises could legally deploy the facilities to
provision such services. However, to the extent that those services become part of a
package of services that js marketed to customers by a single provider, that single
provider is, so far as the customer is concerned, the service provider for that package.
Customers generally do not want or need to know the legal names of license holders or

the corporate structure of the company from whom they purchase telecommunications
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and related services, They only want a clear identification of the entity that is taking
responsibility for the sale and provision of the service and a clear and simple way to get
in touch with that "service provider," if any questions or problems arise about the service.

Thus, for example, if a customer purchases local telephone service, local toll and
voice messaging service from Southwestern Bell Telephone Company, that customer
does not know or care that one or more of those services may be provided by an affiliate
of SWBT, so long as there is a single inquiry contact number that the customer can call
with any questions or problems. Display of the voice mail charge within the same
segment of the bill where the local telephone service charges appear makes sense to the
customer because, so far as the customer is concerned, the voice mail service has been
purchased from SWBT, the same service provider from whom the local telephone service
was purchased. Any interpretation of the Truth-in-Billing requirements that would
require SWBT to display the voice mail charge separately, showing the name of the
SWBT affiliate that actually provides the voice mail service as the "service provider" for
that service, would only confuse and annoy the customer.

Of course, the requirement that the bill must include a single toll-free number on
the bill that the customer can call to dispute any charge related to the package of services
would still apply. Further, that toll-free number would have to place the customer in
contact with someone that possesses sufficient information to answer questions
concerning the customer's account and that is fully authorized to resolve consumer
complaints on the carrier's behalf. Clear identification of the name and inquiry contact
number of the service provider with sales and inquiry contact responsibility for the
service package should provide customers with sufficient information. If, for some
reason, a customer does want to know the specific legal name of the corporate entity that

is actually provisioning some aspect of that package of services, that information can

casily be provided in response to the customer's inquiry.
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For all of the reasons set forth above, SBC seeks reconsideration of the
requirement that charges must be separated by service provider if (1) the intent of that
requirement is that charges for each element of the package of services must be broken
out and displayed separately by service provider for each segment, and/or (2) the intent is
that services that are actually provisioned by affiliates of the entity that has marketing and
inquiry contact responsibility for the service must be displayed separately. If the
requirement to separate charges by service provider does not require separation of
charges provided by separate affiliated entities or entities providing a package of services

under a marketing agreement, then no reconsideration of this requirement is requested by

SBC.

I1I. Request for Reconsideration of Schedule for Implementation

SBC also seeks reconsideration of the schedule for implementation of specific
provisions of the Truth-in-Billing Order. SBC is seeking reconsideration of the
implementation only for the minimum time necessary for specific SBC local exchange
companies to bring their billing systems into compliance with the requirements of the

Truth-in-Billing Order, as more fully described below.

A. Southern New England Telephone Company

As SBC stated in its Petition for Waiver, SNET currently has a billing project in
progress that will enable SNET to list the carriers for casually dialed calls on the bill as
the service provider for those calls. However, that billing project will not be completed
until October 2, 1999, and until that project is completed, SNET has no way to identify
the actual service provider when the charges are submitted through a billing aggregator
and the aggregator doesn't identify the underlying carrier. Thus, until the current billing
project is completed, SNET will not be able to fully comply with the requirement to
provide the name of the service provider associated with each charge, as required by
§64.207 of the Truth-in-Billing rules.
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As shown by the affidavit of Paul F. DeFalco, attached as Attachment A, SNET
actually began activities on its Sub-entity Billing Project on May 18, 1999, in an effort to
further clarify its customer bills. According to the original High Level Order of
Magnitude estimate of the work effort required for the Sub-entity Billing project, an
estimated 1140 hours of work across six application areas was required. However, that
estimate was revised after further definition of the billing requirements and specifications
for the SNET Information Technology systems. It was then determined that the earliest
possible cut-over date for that billing product would be September 1, 1999, but that date
was later revised to October 1, 1999, because of open issues, all as reflected in
Attachment A.

The SNET sub-entity billing project is now on target for completion by October 1,
1999. SNET can reasonably expect that the billing product will function as intended, if
the original schedule is completed as planned. However, as Mr. DeFalco explains in his
affidavit (Attachment A), any requirement to expedite the project to allow completion of
the sub-entity billing project by September 6, 1999, would jeopardize the quality of the
resulting billing project. For that reason, SBC respectfully requests reconsideration of the
implementation schedule for the requirement to identify the name of the service provider
associated with each charge’ as it applies to SNET and requests that, on reconsideration,
the Commission grant SNET an extension of just one month for compliance with that
requirement. The sole purpose of the requested one month extension of the
implementation schedule is to allow SNET to complete its billing project in an orderly

fashion in order to bring its billing system into full compliance with the Truth-in-Billing

requirements.

3 §64.2001(c)(1) of the Truth-in-Billing requirements.
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B. Southwestern Bell Tclephone Company, Pacific Bell and Nevada Bell

SBC also seeks reconsideration of the schedule for implementation of the
requirement to more clearly differentiate between what are commonly referred to as
"deniable" and "non-deniable" charges.* As stated in SBC's Petition for Waiver, SNET is
the only SBC Company currently able to meet the new requirements for clearer
differentiation between deniable and non-deniable charges on its bill today. SBC is not
here requesting reconsideration of the requirement, only that the required implementation
date for this requirement be extended by approximately seven months for SWBT, Pacific
Bell and Nevada Bell. Such extension of time will allow those companies only the
minimum amount of time necessary to do the work to enable their billing systems to
more clearly designate deniable charges in the same manner as SNET.

Attachment C is the Affidavit of Dan Roper, detailing the reasons why SWBT
needs an extension of the implementation schedule through March 1999 to complete the
necessary billing system revisions to allow SWBT to comply with the "deniable/non-
deniable” requirement. Attachment D is the similar Affidavit of Shelley Skee explaining
the reasons that the same timeframe will be required to make the same type of changes to
the billing system serving Pacific Bell and Nevada Bell. The billing system revisions
described in these affidavits will allow SWBT, Pacific Bell and Nevada Bell to more
clearly differentiate between "deniable” and "non-deniable” charges on the customer bill
by designating the "deniable" charges in the same manner that SNET does today.

As explained by Mr, Roper and Ms. Skee, the very earliest possible date by which
the billing system revisions can be completed is March 1999, if the process is expedited

and proceeds according to schedule. Even then, this is a very aggressive schedule for a

* Attached as Attachment B is a SNET bill (with all details that would allow
identification of the customer omitted) which is here offered as an example of the manner
in which SNET currently distinguishes between "deniable" and "non-deniable” charges.
Attachment B also serves as an example of the manner in which SWBT, Pacific Bell and
Nevada Bell plan to differentiate between "deniable" and "non-deniable” charges.
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billing project of this magnitude. In order to more clearly distinguish between
deniable/non-deniable charges on a customer's bill, most of the mainline billing programs
and multiple customer information databases will be impacted. Virtually every dollar
billed to a customer must be classified, bucketed and displayed properly so that it is clear
to the customer what charges are required to be paid in order to avoid the disconnection
of their local service. Thus, as the affiants point out, a typical timeline for a major billing
project, such as this one, would be nine to twelve months from inception to
implementation. The SBC companies are committing to use their best efforts to achieve
a March 1999 implementation date in order to bring their billing systems into compliance
with the requirements of the Truth-in-Billing Order requirements at the earliest possible
date.

One factor that impacts the timeframes within which this work can be done,
however, is the critical nature of SBC’s efforts to achieve Y2K compliance on schedule.
A substantial amount of time and financial resources have been dedicated to this project
to insure against any disruption in customer service on January 1, 2000. SBC companies
have issued a software freeze during the November 1, 1999 to March 1, 2000 timeframe
to minimize the risk to information systems during this critical timeframe. An exception
is being made for the deniable/non-deniable project in order to try to achieve the March
2000 implementation date. However, in the event of a conflict with the Y2K activities
that could cause customer service outages, the Y2K efforts should have to take
precedence over the timely completion of the "deniable/non-deniable" billing project.

The critical steps necessary to the successful implementation of the deniable/non-

deniable project for SWBT, Pacific Bell and Nevada Bell have been identified in

Attachments C and D. Those steps are as follows:
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¢ Documentation of the requirements of the project. This includes a determination of
what needs to be done and how to do it, as well as a determination of how the
designation is to appear on the bill.

¢ Identification of all impacted programs and analysis of the changes required by each
program.

e System design to coordinate all of the impacted programs.

* Actual programming work to code necessary changes.

¢ Thorough testing of all changes in simulated environments and in parallel to the live
environment.

As stated by the affiants, an estimate has been developed to determine the scope and
time required to complete this project. More than 1,000 workdays are estimated by all
disciplines. Some of this time would be groups working simultaneously to address their
individual areas. Teams are already in the process of determining the billing changes that
will be required for this project in order to bring the billing systems serving SWBT,
Pacific Bell and Nevada Bell into full compliance with the Truth-in-Billing requirements
by March 2000.

The time period proposed is the absolute minimum amount of time required to
properly program and thoroughly test these changes. Implementation on a more
aggressive schedule would jeopardize the results, as attested by both Ms, Skee and
Mr. Roper. The SBC local exchange companies are endeavoring to implement the
necessary changes to bring their billing systems into full compliance with the Truth-in-
Billing Order in the shortest amount of time possible. For all of the reasons set forth
above, SBC respectfully requests that the Commission recoﬁsider the implementation
schedule for the "deniable-non/deniable” requirement and extend the date of compliance

with that requirement for SWBT, Pacific Bell and Nevada Bell to the end of March 2000.
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IV. Conclusion

For all of the reasons set forth above, SBC respectfully urges the Commission to
respond favorably to this Petition for Reconsideration. To the extent that the
Commission intends that the requirement to separate charges by service provider would
require separation of charges billed by different subsidiaries of the same parent
corporation or the disaggregation of the single price for a package of services, SBC seeks
reconsideration of that requirement. Any such requirement would have exactly the same
effect on the ability to package as would the rejected requirement that charges be
separated by type of service. Just as the Commission rejected the "separation by type of
service" requirement because of the adverse effect such requirement would have on
bundling or packaging, so should the Commission reject any interpretation of the
“separate by service provider" requirement that would have the same effect. Finally,
SBC respectfully urges the Commission to reconsider the implementation schedule and
allow a one-month extension for SNET to compiy with the "identify service providers”
requirement and approximately a seven-month extension for SWBT, Pacific Bell and
Nevada Bell on the "deniable/non-deniable” issue.

Respectfully Submitted,

SBC COMMUNICATIONS INC.

ByMM« # Oyd.mf

/Alfred G. Richtert Jr.
Roger K. Toppins
Barbara R. Hunt
One Bell Plaza, Room 3026
Dallas, Texas 75202
214-464-5170

Attorneys for SBC Communications Inc.
and its Subsidiaries

July 26, 1999

SBC Communications Inc
July 26, 1999
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Certificate of Service

I, Mary Ann Moris, hereby certify that the foregoing “Petition For
Reconsideration of SBC Communications Inc.” in CC Docket No. 98-170 has been
served on July 26, 1999 to the Parties of Record.

July 26, 1999

SBC Communications Inc
Tuly 26, 1999




Attachment A

AFFIDAVIT OF PAUL F. DEFALCO

State of Connecticut

County of New Haven

BEFORE ME, the undersigned authority, on this day personally appeared Paul F.
DeFalco who, after having been by me duly sworn, on oath deposes and says that:

1. My name is Paul F. DeFalco and 1 have been an employee of Southern New England
Telephone Company for the past thirty years. 1 am over the age of eighteen and am not
otherwise prohibited by law from making this affidavit. My title is Account Manager and
I am responsible for the coordination and prioritization for Information Technology (IT)
billing functional areas. All matters recited herein are true and correct to the best of my
knowledge.

2. SNET began activities on the Sub-entity Billing Project on May 18, 1999 with efforts
to define the scope of the project across Information Technology systems.

3. On June 3, 1999, Information Technology provided a High Level Order of Magnitude
estimate of the work effort that would be required to complete system changes to support
the Sub-entity Billing product. This order of magnitude included 1140 hours of work
across six application areas with an estimated elapsed time of two months required for
completion.

4. On June 8, 1999, further discussions were held to further define billing requirements
and specifications for Information Technology systems. During those discussions based
on the information at that time the earliest possible cut-over date could be September 1.

5. On June 17, 1999, Information Technology informed the Product Manager and
Relationship Manager that Information Technology was unable to commit to the
September 1% cut-over date because of open issues. A detailed Specification Package
was required before resources could be assigned and a formal due date set.

6. On June 21, 1999, the Product Manager submitted the SNET Sub-Entity Billing
Specifications Package to the Relationship Manager and that document was then
forwarded to Information Technology for review on June 25, 1999. Afler review of that
document, Information Technology agreed to an October 1, 1999 cut-over date.



7. SNET has worked through this billing project in an orderly fashion to achieve
accuracy and can reasonably expect that the billing product will function as intended if
the original schedule is completed as planned. Any requirement to expedite the project to
allow completion by September 6, 1999 would jeopardize the quality of the resulting

billing product.
AFFIANT’S SIGNATURE C*'-X E (/Qg. g/‘(/u,b
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STREET ADDRESS

e M\AJ\\‘ LY. oLsiL O
CITY, STATE, AND ZIP CODE

SUBSCRIBED AND SWORN TO BEFORE ME ON THIS 23RD DAY

OF JULY, 1999.

o 7 Loi ot

Notary Public, in and for the State of Connecticut.
PUBLIG
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, Attachment B
/..,_\ Bil Dale:N . Mav 13, 1999 B R
Account Number; N R :
s/”/} Talephone Number: -

We go benond the call
Previous Charges Payments Adfustments Balance Current Charges Total Due
$66.32 $86.32¢r £0.00 $0.00 $78.26 v 578.26
Account Summary
Questiens?
Hare are the toll-free nurmbers to cail
Previous Charges B6.132 ENET-
Payment Aeceived - Thank Yaul 86.32cx Paying, Billing, Adding, or Changing
OQutstanding Balance before Current Charpes 0.60 Service:
1
Current Charges 78.28 frgn :J' D-{!;:gﬂ;:SS—SNEI‘ i caliing
Monthly Charges 18.84
Discounts 11.65cr .,
SNET Calling Charges (before discounts) 26.16 Hepalr Sarvice.
Business: 1-203-420-3131
Taxes and Surchames 3.14 Residentizl: 611
SNET wireless (All Chargas. Discounts and Taxes) 39.29 _ ] . i
P Other Leng Distance Companies - _ 2.50 SNET Wireless Services -
Tg[a| Due 78.26 Billing, Sales, Servica, Lost or Siolan
Phones;

To avoid 1% lale chame. please pay $78.26 by June 12 Wireless Service:  1-800-922-545%
Basic Charges §32.22. . Paging Service: 1-800-626-2536

(see reverse for definition) NamSNET particns of you bill
) See the lop of esch company's page
Ysur Savings This Mcnth )

You saved $28.93

this monih by using your

SNET AJl Distance Services

Thank You For Using SNET!

------------------------------------------------------------------------------------------------------------------------------------------------

Fiazze detach here and return with your payment. Write aceownt sumber on chieck and meks payable 10 SNET

. AN BIll Date: May 13, 1999
: ’ Account Number; S

Plaase Pay By: June 12, 1998
Total Amount Due: §78.26

e go berand the eall
ogp4lsod 2 Av 0.462 15 . Amount
11100001 10007001 1010000101 0001110100001011 1000001 1001106100101 Enclosed:

SNET
PO BOX 18861
NEW HAVEN CT 06508-0901




Your Service Plan

Your Savings

SNET is your cardier for instlale, interstate,
You savad 528.83 this month by uslng your SNET All Distance Services!

Customaer Information Section

and intemalional cails,

The new phones are here! Stop Inte an SNET Store or call your business office (811) 'lor_ more info.

R ——

Basic and Non-Basic
Charges:

Maonthly Charges
(basic):

(nen-basic):

Calling Charges(basic);

{nen-basic):
Cellular{non-basic):
Otner Charges and

Credits {basic and non-
basic):

Taxes(bagic and non-
basic);

..................................

i —

-----------------------------------------------------------------

S —

Explanation of Terms and Services

The total amount due on your telephone bill may conslst of Basic and Non-Ba_slc Charges. You
are responsible for the paymant of all charges on your bill. Failure to pay Basic Charges may
result in disconnection of yaur telephone service for non-payment. Telephone sarvice will not ba
disconnecied for non-payment if you do not pay the Non-Basic portion of your bili. Howaver,
tailure 1o pay any portion of your blll may result in collection aotion.

* Aegulated Network Services include telephone sarvice 1o the custormner premises and othar

services such a3 Totalphone® and Smartink®, :

+ FCC Line Charguais required by the Federal Communications Commigsion and covers a

portian of the cost to connect the customer to the long distance network.

* Network and Data Transmisslon include Special Services (circuits), the ragulated portion of

Packet Switched Dala Networks and Centralink® Centrex Services.

* Advertising in the yellow and/or white page diractories, elactronic or ather media

» ConnNet® and Packet Switched Data Networks (non-regulated portion).

= Termina! Equipment includes all leasad or rented devites such &8 telephones and data sets.
* Inslde Wire contracls to maintaln ang repair wiring Inslde the customer premlses without

additional charge at the ime of repalr.

* SNET internet(SM) access and ysage chamges.
* Local and long distance calls, local and long distance calling plans, WATS/B00 service and calls

to Directory Assistance (411} for obtaining telephone listings.

® 900 calls and calls placed through alternate oparator servica providers.
= All charges for cellular products and sarvices.

* One-time charges for installations, movas and changes; one-time adjustments for itams that

carry a monthly rale based on the number of days from instailation or removal to regular
bllling date. These charges be kasic or fon-basic depending on the associated product or
service or the payment option selected.

* Most charges are subject to tederal and state sales tax. Disabled services are not taxed,
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Attachment C

AFFIDAVIT OF Dan Roper

State of Missouri

County of St. Louis

BEFORE ME, the undersigned authority, on this day personally appeared
Dan Roper-Director-Enhanced CRIS who, after having been by me duly sworn,
on oath deposes and says that:

1. My name is Dan Roper and I have been an employee of
Southwestern Bell Telephone Company (SWBT) for the past 22 years. My
title is Director-Enhanced CRIS and I have responsibility for changes to the Southwestern
Bell Telephone Company billing system. I am over the age of eighteen and am not
otherwise prohibited by law from making this affidavit. All matters recited herein are
true and correct to the best of my knowledge.

2. T have examined the requirements for compliance with the Truth-in-Billing
requirement that SWBT distinguish "deniable” from "non-deniable" charges on its bills
and have determined that the very earliest that SWBT could meet that requirement is
March of 2,000, if the project is expedited and proceeds according to schedule.

3. In order to distinguish between deniable/non-deniable charges on a customer's bill,
most of our mainline billing programs and multiple customer information databases will
be impacted. Virtually every dollar billed to a customer must be classified, bucketed and
displayed properly so that it is clear to the customer what charges are required to be paid
in order to avoid disconnection of their local service. This is complicated by the fact that
certain services as billed today, such as "monthly service" may include both types of
charges.

4. A typical timeline for a major billing project, such as this one, spans about a 9 to 12
month period of time from inception to implementation. For a project of this magnitude,
a March of 2000 implementation date is very aggressive, but SWBT has committed to try
to reach that goal in order to comply with the Order as quickly as possible.

5. The critical steps necessary to the successful implementation of this project are as
follows:

¢ Documentation of the requirements of the project. This includes a determination of
what needs to be done and how to do it, as well as a determination of how the
designation is to appear on the bill.

e Identification of all impacted programs and analysis of the changes required by each
program
System design to coordinate all of the impacted programs
Actual programming work to code necessary changes




e Thorough testing of all changes in simulated environments and in parallel to the live
environment
6. A high level estimate has been developed to determine the scope and time required to
complete this project. More than 1,000 workdays are estimated by all disciplines. Some
of this time would be groups working simultaneously to address their individual areas.
Teams are already in the process of determining the billing changes that will be required
for this project and we remain focused on and committed to reaching a March, 2000
implementation date, if at all possible.

7. In order to properly program and thoroughly test these changes, the time period
proposed is the absolute minimum time required; implementation on a more aggressive
timeframe would jeopardize the results.

8. One factor that impacts the timeframes within which this work can be done is the
critical nature of the Y2K project. SWBT has dedicated substantial time and resources
both in people and in dollars to insure against any disruption in service to our customers
as a result of Y2K. We have issued a software freeze during the November 1, 1999 to
March 1, 2000 timeframe to minimize the risk to our systems during this critical
timeframe. An exception is being made for the deniable/non-deniable project, however,
and SWBT will be working to code for this project during that timeframe in order to try
to achieve the goal of being ready to implement by the March of 2000 commitment date.

AFFIANT’S SIGNATURE /\9 aAMN_. %;;\QJ?/‘-/

One Bell Center, Room 20-7Z-1

STREET ADDRESS

St. Louts, Missouri 63101

CITY, STATE, AND ZIPCODE

SUBSCRIBED AND SWORN TO BEFORE ME ON THIS 23rd DAY

QF July . , 1999,

i o ls pinotbn

Notary Publig in and for the Statelof . Missouri
T MRRYTLITN EALAPINSK
NOTARY PUBLIC 5741 UF MiSSOURL
: ST. LOUIS CFTY
MY COMMISSION EXP. AUG. 19,2001




Attachment D

AFFIDAVIT OF SHELLEY SKEE

State of California
County of Contra Costa

BEFORE ME, the undersigned authority, on this day personally appeared Shelley
Skee who, after having been by me duly sworn, on oath deposes and says that:

1. My name is Shelley Skee and I have been an employee of Pacific Bell for 13 years. 1
am over the age of eighteen and am not otherwise prohibited by law from making this
affidavit. I have responsibility for Project Management of billing system changes for the
billing system that serves Pacific Bell, as well as Nevada Bell. All matters recited herein
are true and correct to the best of my knowledge.

2. I have examined the high level requirements for compliance with the Truth-in-Billing
requirement that Pacific Bell and Nevada Bell distinguish "deniable" from "non-
deniable” charges on its bills. Based on the high priority of this request, I will use my
best efforts to achieve a March of 2000 implementation.

3. In order to distinguish between deniable/non-deniable charges on a customer's bill,
most of our mainline billing programs and multiple customer information databases will
be impacted. Virtually every dollar billed to a customer must be classified, bucketed and
displayed properly so that it is clear to the customer what charges are required to be paid
in order to avoid disconnection of their local service. This is complicated by the fact that
certain services as billed today, such as "monthly service" may include both types of
charges.

4. A typical timeline for a major billing project, such as this one, spans about a 9 to 12
month period of time from inception to implementation. For a project of this magnitude,
a March of 2000 implementation date is very aggressive.

S. The critical steps necessary to the successful implementation of this project are as
follows:

e Documentation of the requirements of the project. This includes a determination of
what needs to be done and how to do it, as well as a determination of how the
designation is to appear on the bill.

e [Identification of all impacted programs and analysis of the changes required by each
program

e System design to coordinate all of the impacted programs

e Actual programming work to code necessary changes

e Thorough testing and validation of all changes in simulated environments and in
parallel to the live environment




6. An order of magnitude has been developed to determine the scope and time required to
complete this project. More than 1,000 workdays are estimated by all disciplines. Some
of this time would be groups working simultaneously to address their individual areas.
Teams are already in the process of determining the billing changes that will be required
for this project and we remain focused on targeting a March of 2000 implementation
date, if at all possible.

7. In order to properly program and thoroughly test these changes, the time period
proposed is the absolute minimum time required; implementation on a more aggressive
timeframe would jeopardize the results.

8. One factor that impacts the timeframes within which this work can be done is the
critical nature of the Y2K project. Pacific Bell/Nevada Bell have dedicated substantial
time and resources, both in people and in dollars, to insure against any disruption in
service to our customers as a result of Y2K. We have issued a software freeze during the
November 1, 1999 to March of 2000 timeframe to minimize the risk to our systems
during this critical timeframe.

RN S __—\) K
AFFTIANT’S SIGNATURE %JQ\{ %

2600 Camino Ramon, Room 4W700I1
STREET ADDRESS

San Ramon, CA, 94583
CITY, STATE, AND ZIPCODE

-
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SUBSCRIBED AND SWORN TO BEFORE ME ON THIS .2 ¥ DAY
OF ¢/ / , 1999,

Fo Tl

Notary Public, in and for the State of < ¢ for ni7
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INTERNATIONAL TRANSCRIPTION SERVICE INC
1231 20TH STREET NW
WASHINGTON DC 20037

GRETCHEN THERESE DUMAS

CALIFORNIA PUBLIC UTILITIES COMMISSION
505 VAN NESS AVE

SAN FRANCISCO CA 54102

DAVID W ZESIGER
INDEPENDENT TEL & TELECOMMUNICATIONS

ALLIANCE

1300 CONNECTICUT AVE NW
SUITE 600

WASHINGTON DC 20036

PUBLIC SERVICE COMMISSION OF WISCONSIN

PO BOX 7834
MADISON WI 53707 7854

ALABAMA PUBLIC SERVICE
COMMISSION

P O BOX 304260
MONTGOMERY AL 36i30 4260

FEDERAL COMMUNICATIONS COMMISSION
445 TWELFTH STREET SW

TW A325

WASHINGTON DC 20554

MARYLAND PUBLIC SERVICE COMM
6 ST PAUL STREET

16TH FLOOR

BALTIMORE MD 21202 6806

PUBLIC UTILITY COMMISSION OF TEXAS
1701 N CONGRESS AVENUE

POBOX 13326

AUSTIN TX 787113326

SBC Communications Inc
July 26, 1999




TELECOMMUNICATIONS REPORT
1333 H STREET NW {ITH FLOOR
WEST TOWER

WASHINGTON DC 20005

MARY ADU

PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

505 VAN NESS AVENUE

SAN FRNACISCO CA 94102

MICHAEL F ALTSCHUL

CELLULAR TELE. INDUSTRY ASSOC
1250 CONNECTICUT AVENUE NW
SUITE 200

WASHINGTON DC 20036

PENNY G BAKER

MISSOURI PUBLIC SERVICE COMMISSION
P O BOX 360

JEFFERSON CITY MO 65102

ROBERT ] AAMOTH

COMPETITIVE TELECOMMUNICATIONS ASSOC

1200 19TH STREET NW
SUITE 500
WASHINGTON DC 20036

BILL ALLEN

BELL ATLANTIC TEL CORP
158 STATE STREET
ALBANY NY 12207

DOROTHY ATTWOOD
2025 M STREET NW
SIXTH FLOOR
WASHINGTON DC 20554

RITA BARMEN

VERMONT PUBLIC SERVICE BOARD
89 MAIN STREET

MONTPELIER VT 05602

SBC Communications Inc
July 26, 1999




JODIJ BARR

OHIO PUBLIC UTILITIES COMM
180 EAST BROAD STREET
COLUMBUS OH 43215 3793

RUSSELL M BLAU

COMMONWEALTH TELEPHONE COMPANY
3000 K STREET NW

SUITE 300

WASHINGTON DC 20007 5116

MITCHELL F BRECHER

TIME WARNER TELECOM INC
1400 SIXTEENTH STREET NW
WASHINGTON DC 20036

DON SUSSMAN

MARY L BROWN

MCI WORLDCOM [NC

1801 PENNSYLVANIA AVE NW
WASHINGTON DC 20006

MICHAEL R BENNET

RURAL TELECOMUNICATIONS GROUP
1019 NINETEENTH STREET NW

SUITE 500

WASHINGTON DC 20036

JUDY BOLEY

FEDERAL COMMUNICATIONS COMMISSION
1919 M STREET NW

ROOM 234

WASHINGTON DC 20554

KATHRYN C BROWN
1919 M STREET NW
ROOM 3844
WASHINGTON DC 20554

DEONNE BRUNNING
NEBRANKA PSC
1200 N STREET
LINCOLN NE 68508

SBC Communications Inc
July 26, 1999




TERRENCE ] BUDA

PENNSYLVANIA PUBLIC UTILITY COMM

P O BOX 3265
HARRISBURG PA 17105 3265

LESLIE A CADWELL

VERMONT DEPARTMENT OF PUBLIC
SERVICE

DRAWER 20

MONTPELIER VERMONT 05620 2701

JAMES CASSERLY

1919 M STREET NW
ROOM 832
WASHINGTON DC 20554

ANITA CHENG
COMMON CARRIER BUREAU
2025 M STREET NW

6TH FLOOR

WASHINGTON DC 20554

KENNETH T BURCHETT
GVNW INC

8050 S W WARM SPRINGS
TUALATIN OREGON 97062

TIMOTHY S CAREY

NEW YORK STATE CONSUMER PROTECTION BOARD
5 EMPIRE STATE PLAZA

SUITE 2101

ALBANY NEW YORK 12223 1556

JONATHAN M CHAMBERS
SPRINT CORPORATION
1801 KST NW

SUITE M112
WASHINGTON DC 20006

RONALD CHOURA
MICHIGAN PUBLIC SERVICE
COMMMISSION

6545 MERCANTILE WAY
LANSING MI 43910

SBC Communications Inc
July 26, 1999




ATTORNEYS FOR THE AMERICAN PUBLIC
COMMUNICATIONS COUNCIL

DICKSTEIN SHAPIRO MORIN & OSHINSKY
2101 L STREET NW

WASHINGTON DC 20037 1526

KYLE DIXON

1919 M STREET NW
ROOM 844
WASHINGTON DC 20554

GARY EVENSON

WISCONSIN PUBLIC SERVICE COMMISSION
PO BOX 7854

MADISON W1 53707

DAVID C FARNSWORTH

VERMONT PUBLIC SERVICE BOARD
DRAWER 20

MONTPELIER VERMONT 05620 2701

PATRICIA A CURRAN
TEXAS PUC

1701 N CONGRESS AVE
P O BOX 13326

AUSTIN TX 78711 3326

SUSAN M EID

MEDIAONE GROUP INC

1919 PENNSYLVANIA AVE NW
SUITE 610

WASHINGTON DC 20006

TIMOTHY FAIN

OMB DESK OFFICER
10236 NEOB |

725 17TH STREET NW
WASHINGTON DC 20503

GEORGE M FLEMING

MISSISSIPPI PUBLIC SVC COMMISSION
POST OFFICE BOX 1174

JACKSON MISSISSIPPI 39215 1174

SBC Communications Inc
July 26, 1999




ROBERT S FOOSANER

NEXTEL COMMUNICATIONS INC
1450 G STREET NW

SUITE 425

WASHINGTON DC 20005

PAUL GALLANT

1919 M STREET NW
ROOM 826
WASHINGTON DC 20554

TIKI GAUGLER

QWEST COMMUNICATIONS CORP
4250 NORTH FAIRFAX DR

12wW002

ARLINGTON VA 22203

SUSAN GRANT

NATIONAL CONSUMERS LEAGUE
1701 K STREET NW

SUITE 1200

WASHINGTON DC 20006

HAROLD FURCHTGOTT ROTH
FCC

8™ FLOOR

PORTALS II

445 12" STREET SW
WASHINGTON DC 20554

JOSEPH T GARRITY

QWEST COMMUNICATIONS CORP
555 17TH STREET

DENVER CO 80202

JOHN M GOODMAN

BELL ATLANTIC TELEPHONE COMPANIES

1300 I STREET NW
WASHINGTON DC 20005

ELIOT J GREENWALD
CENTURYTEL

3000 K STREET NW

SUITE 300

WASHINGTON DC 20007 5116

SBC Communications Inc
July 26, 1999




L MARIE GUILLORY

RURAL TELEPHONE COALITION
4121 WILSON BOULEVARD
ARLINGTON VA 22203-1801

EDWARD H HANCOCK

QUALITY COMMUNICATIONS INC
9931 CORPORATE CAMPUS DRIVE
SUITE 1000

LOUISVILLE KY 40223

WANDA HARRIS

COMMON CARRIER BUREAU
1919 M STREET NW

ROOM 518

WASHINGTON DC 20554

JUDITH L HARRIS

REED SMITH SHAW & MCCLAY
1301 K STREET NW

SUITE 1100 EAST TOWER
WASHINGTON DC 20005

RICK GUZMAN

TEXAS OPUC

1701 N CONGRESS SUITE 9 180
P O BOX 12397

AUSTIN TX 78711 2397

EILEEN HARRINGTON

BUREAU OF CONSUMER PROTECTION
601 PENNSYLVANIA AVE NW

ROOM 238A

WASHINGTON DC 20580

KATHERINE M HARRIS

PERSONAL COMM INDUSTRY ASSOC
1776 K STREET NW

WASHINGTON DC 20006

CAROLE C HARRIS

SOUTHERN COMMUNICATIONS
SERVICES INCF

600 THIRTEENTH STREET NW
WASHINGTON DC 20005 3096

SBC Communications Inc
July 26, 1999




LAURENCE E HARRIS
TELIGENT INC

8065 LEESBURG PIKE
SUITE 400

VIENNA VA 22182

MARGIE HENDRICKSON
PUBLIC UTILITIES DIVISION
121 7TH PLACE EAST

SUITE 350

ST PAUL MN 55101

ARCHIE R HICKERSON
TENNESSEE PUBLIC SERVICE
COMMISSION

460 JAMES ROBERTSON PKY
NASHVILLE TN 37219

LAURA L HOLLOWAY

NEXTEL COMMUNICATIONS INC
1430 G STREET

SUITE 425

WASHINGTON DC 20005

CHARLES H HELEIN

GLOBAL TEL CONSULTANTS INC
8180 GREENSBORO

SUITE 700

MCLEAN VIRGINIA 22102

MARY LIZ HEPBURN

BELL ATLANTIC TEL CORP
1300 I STREET NW
WASHINGTON DC 20005

ALLEN W HILE

BUREAU OF CONSUMER PROTECTION
601 PENNSYLVANIA AVE NW

ROOM 230

WASHINGTON DC 20580

MARGOT SMILEY HUMPHREY
RURAL TELEPHONE COALITION
1150 CONNECTICUT AVE NW
WASHINGTON DC 20036

SBC Communications Inc
July 26, 1999




CHARLES C HUNTER
TELECOMMUNICATIONS RESELLERS
1620 1 STREET NW

SUITE 701

WASHINGTON DC 20006

SANDY IBAUGH

INDIANA UTILITY REGULATORY
COMMIKSSION

901 STATE OFFICE BLDG
INDIANAPOLIS IN 46204

MYRA KAREGIANES

ILLINOIS COMMERCE COMMISSION
STATE OF ILLINOIS BUIDLING

160 NO LASALLE SUITE C 800
CHICAGO IL 60601 3104

DENNIS L KESCHL

MAINE PUBLIC UTILITIES COMMISSION
242 STATE STREET

18 STATE HOUSE STATION

AUGUSTA MAINE 04335 0018

JIM HURT

COMSUMERS' UTILITY COUNSEL DIVISION

2M L KING JR DRIVE
PLAZA LEVEL EAST
ATLANTA GEORGIA 30334

JANE JACKSON

1919 M STREET NW
ROOM 518
WASHINGTON DC 20554

WILLIAM KENNARD
FCC

8™ FLOOR

PORTALS II

445 12™ STREET SW
WASHINGTON DC 20554

LEON M KESTENBAUM
JAY CKEITHLEY
NORINA T MOY

SPRINT CORPORATION
1850 M ST NW

SUITE 1110
WASHINGTON DC 20036

SBC Communications Inc
July 26, 1999




LIANNE KNYCH

MINNESOTA OFC OF ATTORNEY GENERAL

1200 NCL TOWER
445 MINNESOTA STREET
ST PAUL MINNESOTA 55101 2130

KATHRYN MARIE KRAUSE

US WEST COMMUNICATIONS INC
1020 19TH STREET NW

SUITE 700

WASHINGTON DC 20036

BRUCE A KUSHNICK

NEW NETWORKS INSTITUTE
826 BRCADWAY

SUITE 900

NEW YORK NY 10003

CHARLES F LARKEN
VERMONT DEPARTMENT OF
PUBLIC SERVICE

1206 STATE STREET
MONTPELIER VT 05602

DAVID S KONCZAL
NEVADACOM

2001 PENNSYLVANIA AVE NW
SUITE 400

WASHINGTON DC 20006

LAWRENCE KREVOR

NEXTEL COMMUNICATIONS INC
1450 G STREET NW

SUITE 425

WASHINGTON DC 20005

JAMES LANNI

RHODE ISLAND DIVISION
OF PUBLIC UTILITIES

100 ORANGE STREET
PROVIDENCE RI 02903

GLENN LBACKMON
WASHINGTON U&TC

1300 S EVERGREEN PARK DR SW
P O BOX 47250

OLYMPIA WA 98504 7250

SBC Communications Inc
July 26, 1999



SHARON LEE

2025 M STREET NW
SIXTH FLOOR
WASHINGTON DC 20554

KEIKKI LEESMENT
NEW JERSEY BOARD OF
PUBLIC UTILITIES

2 GATEWAY CENTER
NEWARK NJ 07102

SAM LOUDENSLAGER

ARKANSAS PUBLIC SERVICE
COMMISSION

1200 CENTER STREET P O BOX C 400
LITTLE ROCK AR 72203

ROBERT E LOWELL

KING COMMUNICATIONS U § A INC
540F ALHAMBRA DRIVE

SUITE B )

ORLANDO FL 32808

DOUGLAS D LEEDS

AIRTOUCH COMMUNICATIONS INC
ONE CALIFORNIA STREET

29TH FLOOR

SAN FRANCISCO CA 94111

SYLVIA LESSE

RURAL CELLULAR ASSOCIATION
2120 L STREET NW

SUITE 520

WASHINGTON DC 20037

RANDALL B LOWE

USP&C INC

1200 NINETEENTH STREET NW
WASHINGTON DC 20036

LAWRENCE G MALONE

PUBLIC SERVICE COMMISSION
THREE EMPIRE STATE PLAZA
ALBANY NEW YORK 12223 1350

SBC Communications Inc
July 26, 1999




MARY MCDERMOTT

PERSONAL COMM INDUSTRY ASSOC
500 MONTGOMERY STREET

SUITE 700

ALEXANDRIA VA 22314 1561

ROBIN MCHUGH
MONTANA PSC

1701 PROSPECT AVE

P O BOX 202601
HELENA MT 59620 2601

JTODD METCALF

USP&C INC

1200 NINETEENTH STREET NW
WASHINGTON DC 20036

CYNTHIA B MILLER

FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE FLORIDA 32399 0850

ROBERT M MCDOWELL

AMERICA'S CARRIERS
TELECOMMUNICATIONS ASSOCIATION
8180 GREENSBOROQ DRIVE SUITE 700
MCLEAN VIRGINIA 22102

JEANETTE MELLINGER

CONSUMERS' UTILITY COUNSEL DIVISION
2 M L KING JR DRIVE

PLAZA LEVEL EAST

ATLANTA JEORGIA 30334

CYNTHIA B MILLER

FLORIDA PUBLIC SERVICE COMMISSION
2540 SHUMARD OAK BOULEVARD
TALLAHASSEE FLORIDA 32399 0850

GENEVIEVE MORELLI

COMPETITIVE TELECOMMUNICATIONS ASSOC
1900 M STREET NW

SUITE 800

WASHINGTON DC 20036

SBC Communications Inc
July 26, 1999




EDWARD MORRISON

OREGON PUBLIC UTILITIES COMM
LABOR AND INDUSTRIES BLDG
ROOM 330

SALEM OR 97310

RICHARD § MYERS

PETROLEUM COMMUNICATIONS INC
1522 K STREET NW

SUITE 1100

WASHINGTON DC 20005

DAVID L NACE

LIBERTY CELLULAR INC
1111 19TH STREET NW
SUITE 1200
WASHINGTON DC 20036

SUSAN NESS
FCC

8™ FLOOR

PORTALSII

445 12™ STREET SW
WASHINGTON DC 20554

DIANE MUNNS

IOWA UTILITIES BOARD

LUCAS STATE OFFICE BUILDING
DES MOINES IA 50319

JANICE M MYLES

COMMON CARRIER BUREAU
1919 M STREET NW

ROOM 544

WASHINGTON DC 20554

DAVID L NACE

NORTHWESTERN INDIANA TEL CO INC
1111 19TH STREET NW

SUITE 1200

WASHINGTON DBC 20036

JUDY NITSCHE

1919 M STREET NW
ROOM 518
WASHINGTON DC 20554

SBC Communications Inc
July 26, 1999




CYNTHIA NORWOCOD

VIRGINIA STATE CORP COMMISSION
PO BOX 1197

RICHMOND VA 23201

CARL K OSHIRO

SMALL BUSINESS ALLIANCE FOR FAIR
UTILITY REGULATION

100 FIRST ST SUITE 2540

SAN FRANCISCO CA 94105

LEE ] PELTZMAN

ORION COMMUNICATIONS LTDF
1901 L STREET NW

SUITE 290

WASHINGTON DC 20036

BARRY PINELES

GST TELECOM INC

4001 MAIN STREET
VANCOUVER WA 98663

KENAN OGELMAN

TEXAS OPUC

1701 N CONGRESS SUITE 9 180
P O BOX 12397

AUSTINTX 78711 2397

LARRY A PECK

COUNSEL FOR AMERITECH

2000 WEST AMERITECH CENTER DRIVE
ROOM 4HS86

HOFFMAN ESTATES IL 60196 1025

GORDON L PERSINGER

MISSOURI PUBLIC SERVICE COMMISSION
P O BOX 360

JEFFERSON CITY MO 65102

STUART POLIKOFF

RURAL TELEPHONE COALITION
21 DUPONT CIRCLE NW

SUITE 700

WASHINGTON DC 20036

SBC Communications Inc
July 26, 1999




MICHAEL POWELL
FCC

8™M FLOOR

PORTALS II

445 12™ STREET SW
WASHINGTON DC 20554

JOHN PRENDERGAST
COMMNET CELLULAR INC
2120 L STREET NW

SUITE 300

WASHINGTON DC 20037

BRAD RAMSAY
INTERSTATE COMMERCE

COMMISSION BLDG ROOM 1102
12TH & CONSTITUTION 5T NW

WASHINGTON DC 20044

GARRET G RASMUSSEN

ELECTRONIC COMMERCE ASSOC

2550 M STREET NW

WASHINGTON DC 20037 1350

TOM POWER

1919 M STREET NW
ROOM 814
WASHINGTON DC 20554

ANDREA D PRUITT

EXCEL TELECOMMUNICATIONS INC
1200 19TH STREET NW

SUITE 500

WASHINGTON DC 20036

JOHN F RAPOSA

GTE SERVICE CORPORATION
600 HIDDEN RIDGE HQEO03J27
P O BOX 152092

IRVING TX 75015 2092

B LYNN F RATNAVALE

PROJECT MUTUAL TEL COOPERATIVE
1111 19TH STREET NW

SUITE 1200

WASHINGTON DC 20036

SBC Communications Inc
July 26, 1999



KENNETH V REIF
NASUCA

1580 LOGAN ST
SUITE 610
DENVER CO 80203

PAMELA J RILEY

AIRTOUCH COMMUNICATIONS INC
1818 N STREET NW

SUITE 800

WASHINGTON DC 20036

RACHEL J ROTHSTEIN
CABLE & WIRELESS USA INC
8219 LEESBURG PIKE
VIENNA VA 22182

LAWRENCE E SARJEANT
LINDA KENT

KEITH TOWNSEND

JOHN HUNTER

JULIE E RONES

USTA )

1401 H STREET NW
SUITE 600

WASHINGTON DC 20005

GLENN 5 RICHARDS
NEVADACOM INC

2001 PENNSYLVANIA AVE NW
SUITE 400

WASHINGTON DC 20006

MARK C ROSENBLUM
RICHARD H RUBIN

AT&T

295 NORTH MAPLE AVENUE
BASKING RIDGE NJ 07920

WILLIAM L ROUGHTON JR

PRIMECO PERSONAL COMMUNICATIONS
601 13TH STREET NW

SUITE 320 SOUTH

WASHINGTON DC 20005

JAMES SCHLICHTING
1919 M STREET NW
ROOM 500
WASHINGTON DC 20554

SBC Communications Inc
July 26, 1999




JOHN T SCOTT 11l

BELL ATLANTIC MOBILE INC

1001 PENNSYLVANIA AVENUE NW
WASHINGTON DC 20004

CATHY SEIDEL

FCC

2025 M STREET NW
WASHINGTON DC 20554

MICHAEL J SHORTLEY IIl
FRONTIER CORPORATION

180 SOUTH CLINTON AVENUE
ROCHESTER NEW YORK 14646

GARY D SLAIMAN

COALITION TO ENSURE RESPONSIBLE BILLING

3000 K STREET NW
SUITE 300
WASHINGTON DC 20007

FCC SECRETARY

FEDERAL COMMUNICATIONS COMMISSION

THE PORTALS
445 TWELFTH STREET SW,
WASHINGTON DC 20554

JOEL B SHIFMAN

MAINE PUBLIC UTILITY COMMISSION
STATE HOUSE STATION 18

AUGUSTA ME 04865

MARY J SIASAK

DISTRICT OF COLUMBIA
PUBLIC SERVICE COMMISSION
450 FIFTH ST  SUITE 800
WASHINGTON DC 20001

JAMES M SMITH

EXCEL TELECOMMUNICATIONS INC
1133 CONNECTICUT AVE NW

SUITE 750

WASHINGTON DC 20036

SBC Communications Inc
July 26, 1999




MARSHA H SMITH

IDAHO PUBLIC UTILITIES COMMISSION
STATEHOUSE

BOISE ID 83720

SHANNON E SMITH

WUTC STAFF

1400 S EVERGREEN PARK DR S§W
PO BOX 40128

OLYMPIA WA 98504 0128

CAMILLE STCNEHILL

STATE TELEPHONE REGULATION REPORT

1101 KING STREET
SUITE 444
ALEXANDRIA VA 22314

LAWRENCE STRICKLING
FCC

COMMON CARRIER BUREAU
4435 12™ STREET SW
WASHINGTON DC 20554

VERONICA A SMITH
PENNSYLVANIA PUBLIC UTILITY
COMMISSION

PO BOX 3265

HARRISBURG PA 17105 3265

WALTER STEIMEL JR
PILGRIM TELEPHONE INC
1900 K STREET NWwW
WASHINGTON DC 20006

MARY STREET

IOWA UTILITIES BOARD
LUCAS BUILDING

5TH FLOQR

DES MOINES 1A 50316

M ROBERT SUTHERLAND
BELLSOUTH CORPORATION
1155 PEACHTREE STREET NE
ATLANTA GEORGIA 30306 3610

SBC Communications Inc
July 26, 1999



MARIBETH D SWAPP
OKLAHOMA CORP COMMISSION
400 JIM THORPE BUILDING
OKLAHOMA CITY OK 73103

ROB VANDIVER

FLORIDA PUBLIC SVC COMMISSION
2540 SHUMARD OAK BLVDF
TALLAHASSEE FL 32399 0850

JUDY WALSH

TEXAS PUC

1701 N CONGRESS AVE
P OBOX 13326

AUSTIN TX 787113326

TERESA S WERNER

OMNIPOINT COMMUNICATIONS INC
1200 19TH STREET NW

7THFLOOR

WASHINGTON DC 20036

GLORIA TRISTANI

FCC

8™ FLOOR

PORTALS II

445 12™ STREET SW
WASHINGTON DC 20554

PHILIP L VERVEER
TELIGENT INC

1155218T STREET NW
WASHINGTON DC 20036

THOMAS L WELCH

MAINE PUBLIC UTILITIES COMMISSION

242 STATE STREET

18 STATE HOUSE STATION

AUGUSTA MAINE 04333 0018

EMILY M WILLTIAMS

ASSOC FOR LOCAL TEL SVCS

888 17THST NW
SUITE 900
WASHINGTON DC 20036

SBC Communications Inc

July 26, 1999




